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 2020 – Diversity and Succession Planning 

 
Thank you to those of you who attended the 81st AGM in October.  We had more nominee’s that we had positions on 
Council so those nominations went to vote amongst the members present.  The directory for your Council Members 
going into 2020 is included at the end of newsletter, the last for 2019.     
 
In the previous newsletter I outlined my desire should I remain President, with the assistance of both the Council and 
you as members, to ensure we recruit new Justices who represent our diversity as a New Zealand Community  in all 
areas including ethnicity, age and gender as well as achieving a balanced geographic spread.  We have many things 
underway already to continue with this strategic plan.  Coincidentally, the staff member from the Tauranga Courthouse 
who assists with the interviews of Nominees has recently changed and represents a younger age group with a fresh 
outlook and gives a helpful perspective at the interviews.  It is always helpful to check in with organisations and 
individuals as to how our Justices are perceived. 
 
The Council Members in the directory may mostly look familiar from previous years.  It is very helpful to have 
consistency; however I am also mindful that every Council, Committee and Association does well to have good 
Succession Planning in their management strategy.  With that in mind, as a Council we have made sure we have under-
studies for each role, and also switched members within roles to ensure we all have a fresh outlook with new input. We 
welcome Jeannie Bruning as our newest member and you will see a “reflection as a new JP” article written by Jeannie 
included in this newsletter.  As always, we all welcome input from our members regarding the Services Desks, Training 
and antidotes that may help us all as we serve. 
 
Keep an eye on the Website that Brian as Registrar keeps updated.  Look out for our new FaceBook Page in 2020.  We 
are also delighted to have a Welfare Officer appointed on our Council, a very important role we have been 
endeavouring to fill.   
 
All the very best for the Festive Season ahead to you and your families.  Be safe and enjoy a break, especially those who 
can take a break from the very busy Service Centres we have around the Region. 

 
Marea Goodin-McKay JP 

 
 

 



 
 

 
Brian Hamilton JP 
Registrar 
____________________ 
 
 

 

FROM THE REGISTRAR’S DESK 
Multiple copies to be certified at a Service Desk: 
 
When a client brings multiple copies to be certified they may have waited a while 
and deserve to be serviced but then other clients may consequently be forced to 
wait a long time.  
Council suggests dealing with a maximum of 20 documents when there are other 
clients waiting. Then: 

a) Ask the client to return to the waiting area for later service, or 
b) Return at the end of the time, or 
c) Arrange a suitable time for the client to visit your home to carry out the 

relevant transactions, or 
d) Suggest that you take the documents home for you to complete in your 

time, to be picked up at a convenient time for both parties. (Some JPs are 
comfortable with this arrangement and some are not. There is no hard and 
fast rule about it.)  

The same issue may occur with a marriage dissolution which can take a long time 
and keep others waiting. Best solution here is to ask the couple/person to return for 
later service.  
 
The issue is keeping a balance between serving the immediate client and those who 
may have waited some time in a queue. Common sense should prevail.  
 
Service Desk holiday break: 
Council proposes that service desks close from Friday 20th December – Monday 13th 
January.  
These dates will be posted on the website, and convenors are requested to post a 
sign at their service centre giving these dates, together with the “Find a JP” website 
www.justiceofhtepeace.org.nz and/or phone number/s for clients to contact 
available JPs.  
 
Dates for education “Keeping-up-to-date” events for 2020 
These are being considered and will posted soon on the website www.jpbop.nz and 
your password is jpbop4u. Remember that there are useful forms on the website to 
be downloaded when you need them.  
 
Annual Subscriptions are flooding in and 66% of all our JPs have paid within the first 
month. Keep up the good work! 

 

 Remember to keep your knowledge, accreditation & contact details current 

visit www.justiceofthepeace.org.nz 

 

 Member Update 

Retired: Raewyn Weller JP (ret) 

Transferred in: Ken Swinney JP from Southland; Bob Jones JP from Auckland; 

Allan Hughes JP from Hamilton 

 

 

http://www.justiceofhtepeace.org.nz/
http://www.jpbop.nz/
http://www.justiceofthepeace.org.nz/


 

 

 

 

 

 

 

 

 

Nigel Tate, Northern Regional Representative presents certificates: Top Left, Mrs Nell Dawson receiving her 

certificate of Retirement after 23 years of service. 

Top Right:  Mr Kerry Beach with certificate   Bottom: Mrs Ann Owen receiving 

acknowledging 40 years of service.   her certificate of Retirement after 21 years of service.                                                                                       



 
 

SERVICE DESKS 
REPORT 

 
 Kelvin Bennett J.P. Service Centres Coordinator 

 

 

Welcome to another report from our Service Centres. Even though you may not be one of our Justices who give of your time at a 
Service Desk, I trust that you took the time to read the Annual Report which showed the amount of work carried out at our 17 sites 
from Katikati to Te Puke. While we generally have enough to cover all sites, there are some that we often have difficulty putting 
together a regular roster which puts extra strain on the site convenors and the JPs who serve at these sites. Sites which could do 
with extra help include Papamoa Library, Mount Maunganui Library and The Crossing (Tauriko). 

The Papamoa site which only operates on one day per week is really overworked with Justices regularly working up to an hour 
longer than the usual two hour shift. I believe that the rapid population growth in this catchment area could do with an extra day 
which would make the workload of the current rostered members that much easier. However this possibility would only become a 
reality if we could attract more volunteers  

For some time we have been looking at the possibility of operating a Saturday morning session at the City Library (10.a.m.-Noon) At 
the moment there are three Justices who have intimated their interest in manning this site. Another couple of offers could see this 
becoming a reality in 2020. To all of you who give freely of your time at Service Desks please accept my sincere thanks. Your input is 
valued.  
 
If you would like to become a part of if our Service Desks team, please contact me at  
ph. 579 5133 or Email colleenkelvin@gmail.com  
 
Kind regards,  
 
Kelvin Bennett  
JP Service Centres Coordinator 

 

 



 

 

 

 

 

 

 

 

 

 
 

A one-year reflection on being a new Justice of the Peace 
Jeannie Bruning JP 

 
Why do I write this? To be of assistance to other newly appointed Justices of the Peace 
My sole intention of becoming a Justice of the Peace (JP) was to be able to serve the general public in a helpful, educated, 
non-judgmental way without remuneration. 
Having spent many years as a health professional working with people and being privileged to being part of their lives has 
put me in good stead for dealing with the unexpected and the enablement of problem-solving skills.   
I have found in this preceding 11 months I have learnt immensely with initial invaluable visual and theoretical education 
given by Michael O’Neill JP.  I somewhat ignorantly felt this was enough for me to be able to apply this newfound 
knowledge with an issued guidance manual to equip me for a busy service desk at the Citizens Advice Bureau (CAB). 
Fortunately, with the patient informative mentoring from a senior JP, Wendy Neilson, I soon realized as being part of the 
minor judiciary and assisting her at the CAB there were many complex idiosyncrasies and scenarios to deal with. Not to 
mention the added constant pressure of a waiting room full of people.  Many scenarios required quick thinking, 
sensitivity, a common sense approach, whilst keeping within the boundaries of JP practice. This education and mentoring 
has also assisted me in my role as a JP whilst an employee at the Bay of Plenty District Health Board.  
To highlight a few pointers and scenarios before me as a new JP (first 3/12) 

• Being reminded to ensure ID is seen to first and foremost and then name and reason for JP service and date noted 

in diary on every person seen   

• A Korean woman wanting to know about divorce papers being sorted and thought I could help – redirected to 

CAB people 

• A woman whose husband had died 2 weeks before wanting legal papers signed and having to have me certify his 

death certificate –understandably she was emotionally distraught. 

• Handwritten personal affidavits 

• Australian Statutory declarations 

• Certifying a passport when the photos matched but not the passport numbers – thankfully recognized by myself 

• Certifying a driver’s license with a young mother and baby to find her license had expired by almost 2 years much 

to her gasps of astonishment and potential legal implications. 

• Trying to be talked into certifying an original document with no original presented or being able to be viewed 

online.   

• An Indian woman being hurried/bullied by her son when endeavouring to read out a statutory declaration and 

perfectly capable.  

• A gentleman with a disabling stroke with resultant speech impediment needing time to explain what he required. 

• Being phoned by the ANZ to check if I had seen a customer – was able to look up in diary and confirm this – gave 

date and reason. 

• Sometimes being pressured by client as they are pushed for time and being told to just sign here. 

• Being emailed by an English bank to confirm my certification of a person’s identity wishing to sell a home back in 

England and residing in NZ. The bank had received scanned certified documents with my email address.  

 
Whilst for senior JP’s the above list may not seem daunting or out of the ordinary when dealing with people one requires 
versatile thinking and appropriate responsiveness which takes time, good communication skills and on-going education.  
Conclusively from my own experience I would recommend for all new JP’s to continue with the theoretical side of learning 
followed by the mentorship from a senior JP for experiential learning to gain further incite re the role and duties of a JP.  

 
 
 
 

 

http://justiceofthepeace.org.nz/


Directory of  Association Council Members 2019/2020 

President 

Marea Goodin-McKay JP 

Phone  0278996430 

  marea.goodinmckay@gmail.com 

 

Registrar 

 Brian Hamilton JP 

Phone  07 542 5353 

email   jp.registrar.bop@gmail.com  

 

Immediate Past President 

Wendy Neilson JP 

Phone  07 544 7362 

email  wendygneilson@gmail.com 

 

Vice  President 

Tony Young JP 

Phone  021 272 8925 

email  tony@tonyyoung.co.nz 

  

Clare Wilson JP 

Phone 07 5722448 

email clarecswilson@gmail.com  

 

John Denne JP 

Phone 021 040 0863 

email dennefamily@kinect.co.nz 

 

Michael O'Neill JP 

Phone  07 544 4777 

email  moneills@gmail.com 

 

Kelvin Bennett JP 

Phone  07 5795133 

email  colleenkelvin@gmail.com 

 

Jack Best CM (ret), JP 

Phone 021 481 001 

email jackbest953@gmail.com 

 

Daryl Hone 

Phone 027 497 2972 

email daryl.hone@nzi.co.nz 
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Jeannie Bruning JP 

Phone  0210271 8212 

email  majebruning@xtra.co.nz   

 

 

 

 

 

 

 


